MPABUNA OKA3AHUA YCIYT MO NPOTPAMME «NMOMOLLb HA OOPOTIE»
N9 ABTOMOBUITEN NEKCYC

YBaxaembirt KnueHr,

Bnaropgapum Bac 3a Beibop astomobuns mapku Jlekcyc.

Mbi noHMmMaem, HACKONBKO BAXHBI MOBUITBHOCTL WM OMEPATMBHAS MOMOLLb MPU BO3HUKHOBEHWM HELUTATHOM
CUTYdUMM Ha popore, NosTomy pagpl npepnoxutb Bam MNporpammy «lNomoub Ha gopores.

B nioboe Bpemsi cytok Bam goctatouro nossornts no tenedory Konrtakt-uentpa Jlekcyc «Iomowps Ha gopore»
8-800-333-85-51(3soHok B Poccun becnnathbii), 8-820-007-30-120 (3soHok B Pecnybnuke benapycs
6ecnnathbi), +374-127-27-2-72 (3eoHok B Pecnybnuke Apmenns 6ecnnathbii) unu +7-495-577-27-77 (ans

3BOHKOB U3 NPO4UX CTpOH) U HALWUKU CNeunanmcCTbl OKAXYT Bam NMOMOLLb B KpCIT‘-IOl:ILIJMe CPOKMH.

Mpu 3soHke B KoHTakT-ueHTp Jlekcyc «IMomowwp Ha gopore» ByapTte rotosbl coobumTb Bawe nms, KOHTAKTHbI
Homep TenedoHa, VIN Homep Bawero asTomobuns, Bawe mectononoxerue u xapaktep nonomku. He 3abypste
AOMOMHUTENBHO YBEAOMUTb CMELMANUCTA KOHTOKT-LEHTPA O NPUCYTCTBUMM B BTOMOBMIE [ETEN, NOXMIbIX NIOAEH,
OOMALLHUX XMBOTHBIX.

1. OCHOBHBIE MNOJIOXKEHHUA.

1.1. Hacrosiwme Mpasuna Okazanus Yenyr copepxat onucanue [Mporpammel «[lomowus Ha gopore» ans
aBTomobunen mapku Jlekcyc u ycrnoBusi oKa3aHus yciyr B pamkax gaHHo [porpammei.

].2. KOMnCIHM;l nmeet I'lpOBO B OHHOCTOPOHHeM I'IOpFI,D,Ke BHOCUTb UBMEHEHUA B HACTOLALUME npOBMJ'IO.
AktyanbHas Bepcus [pasun Haxogutes no agpecy http://lexus.ru

2. OCHOBHBIE NOHATUA 1 ONPEOEJSIEHUA.

2.1. KnueHT — neecnocobHoe d)mswquKoe UK KopPUIaMHEcKoe NuLo, cobcTBeHHMK ABTOMOBUAS MM NMLO,
UMeroLLIee NPABO NOSb30BAHUA UMW PACMOPSIKEHUS ABTOMOBUNIEM HO 30KOHHOM OCHOBOHMM.

2.2. AsTomobuib — TPAHCMOPTHOE CPEACTBO MapKH Jlekcyc, MMNOPTUPOBAHHOE (BBE3EHHOE) HO TEPPUTOPHIO
Poccuiickon Pepepaumm, Pecnybnuku benapyck unm Pecnybnmnku Apmetns OOO «Torota MoTops.

2.3. Komnahus — o6LecTBO C OrpaHMYEHHOI OTBETCTBEHHOCTLIO «TooTa MoTop» (OIPH 1027739386400 ot
15/10/2002).

2.4. [unep Jlekcyc - YnonHomoueHHbi Qunep Jlekcyc, unu YnonHomouentsin Qunep-Mapthep Jlekcyc, -
lopuanyeckoe nuuo, ¢ kotopbim KomnaHus saknioumna cooteseTtcTsytowmi lorosop YnonHomoueHHoro
Hunepa Jlekcyc unu Horosop YnonHomouerHoro unepa-Tapthepa Jlekcyc o peanusaumm u
obcnyxmnBaHMM aBTomobunen mapku Jlekcyc, ynonHoMoYeHHOE OCYLLECTBASITL AEATENBHOCTb MO
CEPBMCHOMY M FAPAHTUIHHOMY OBCTYXMBOHMIO HA YCTOBMSIX 3AKITIOYEHHOMO AOrOBOPA.

2.5. MNaptHep Komnanuu — opraxmsaumsi, B3ammopeicTayiowas ¢ KomnaHuel B pamkax JOroBOpHbIX
OTHOLLEHMH, CyllecTByloWwmMx mexay KomnaHnuen u opranmsaupmeit, ¢ uenbio okasanus Knuentam ycnyr no
lNporpamme Jlekcyc «[lomolb Ha popore».

2.6. Kontakt-ueHTp Jlekcyc «[Momous Ha goporey — KPYrnoCyTOUHbIN LIEHTP Tened>0HHoF1 nogaepxkun KnueHtos

KomnaHuu, ocyLiectensiowmin peructpaumio obpaLleHnin 1 KooparHaumio okasarus nomowm Knuenram.
TenedoHbl koHTakT-ueHTpa - 8-800-333-85-51 (3oHok B Poccun becnnathbi), 8-820-007-30-120
(3BoHok B Pecnybnuke benapycbh 6ecnnathbii), +374-127-27-2-72 (3BoHok B Pecnybnuke Apmerns
6ecnnatHbii) unn +7-495-577-27-77 (ans 3BOHKOB M3 NPOYMX CTPAH).
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3.2.

[porpamma Jlekcyc «[lomoLub Ha fopore» — Nporpamma nomoLLy Ha goporax Komnanum no

npepoctasneruio Knuenty yenyr, okassisaemsix [aptHepom Komnaruu, B nopsigke, obbeme 1 Ha
ycnousix, onpepenérHbix Hactosiwmm MNpasunamu, npu obpawermnn Knuernta B KontakT-uentp Jlekcyc
«[lomolLp Ha popores.

Akuent — obpawenmne Knuenta B KontakT-ueHtp Jlekcyc «Iomolub Ha popore» no TenedpoHy asis
nonyyeHus ycnyr B pamkax [porpammsl Jlekcyc «[omolub Ha fopores», o3HauatoLee NofHOE COrnacue ¢
HacTosiwmmu [Npasunamm.

Monomka — Bo3HUKLIAS HenocpeacTseHHo nepef obpatueHnem Knnenta B Kontakt-uentp Jlekcyc «Momows
Ha popore» 3a nomydeHnem ycnyr no MNporpamme nonomka u/unu cutyaums, Npu KOTOPOH AAnbHElLee
camocTosTenbHoe nepeasuxerne AsTomobuns KnueHta HeBO3MOXHO uin HebesonacHo.

ABTOMOOWIBHAS [OPOra — MOHATHE, ONPEAeneHHoe B [eNCTBYIOWEM 30KOHOAATENLCTBE FOCYAAPCTRA

TeKyLero mecta HaxoxpaeHnst Astomobuns Knuexra.
MKAL - Mockosckas konbuesas asTomobunbHas gopora (Ha Tepputopun Poccuitckon Pepepaumm).

KAL - konbuesasi asTomobunbHas gopora sokpyr ropopa Cankr-letepbypra (Ha Tepputopun Poccuitckoin
Depepavmm).

Maructpans M9 — Mutckas konbuesas asTomobunbHas popora (Ha Tepputopun Pecnybnuku benapycs).

TO - nepuopmueckoe TexHuueckoe 06cny>K|ABc1H14e AsTomobuns no NPOLIECTBMKU ONPEAENEHHOro CPOKa
aKcnnyaTaLmMm AsTomobuns, PEKOMEHAOBAHHOE M3rOoTOBUTENEM AsTomobuns.

3. MPOTPAMMA «[MOMOLLIb HA [IOPOIE».

[evicteune [Nporpammel Jlekcyc «[lomolbs Ha gopore» pacnpocTpaHseTcs Ha:

HoBble ABToMObMIM mapku Jlekcyc, npuobpetentblie Knuentamn y Ounepos Jlekcyc Ha Tepputopum
Poccuickoin Pepepaupm:
e Bce mogenu Astomobuneit Lexus — npuobpetentbie ¢ «01» mapta 2018 ropa no «17» anpens
2022 ropa.

HoBble ABToMObUM mapku Jlekcyc, npuobpetentbie Knnentamn y Junepos Jlekcyc Ha Tepputopum
Pecnybnukun benapycb:
e Bce mopenu AsTomobuneit Lexus — npuobpetentsie ¢ «01» anpens 2019 ropa no «17» anpens
2022 ropa.

HoBble ABToMObUM mapku Jlekcyc, npuobpetentbie Knnentamn y Junepos Jlekcyc Ha Tepputopum
Pecnybnukn Apmetus:

e Bce mopenu Astomobuneit Lexus — npuobpertentbie ¢ «01» siHBaps 2021 ropa no «17» anpens
2022 ropa.

Cpok peicteus [Mporpammsl Jlekcyc «[omowps Ha aopore» cocTaensieT (HauUMHAS € [AATb NpMobpeTeHHs
AsTomobunsi nepebim KneHtom):

e ans AsTomoburneir, npuobpetentbix go «O1» asrycta 2018 ropa:
o 5 (nsT) net gns Asromobuneit Lexus mopensHoro papa LS u mogenn LC500,
npuobpeTeHHbix, HaunHas ¢ «O01» mapTta 2018 ropa
o 3 [tpu) ropa ans npounx mopenei AsTomobuneir Lexus

e ans AsTomoburneir, npuobpetenbix, B nepuop ¢ «01» asrycta 2018 roga no «31» mapta 2019
roga:
o 5 (nsaTe) net gns Asromobuneit Lexus mopenbHoro paga LS u mogenn LC500
o 3 (tpu) ropa ans npounx mogenein Astomobuneit Lexus, 3a uckniouernem Astomobureit
Lexus mopenbHoro psipa NX



3.3.

3.4.

o 3 [tpu) ropa npu ycrosmm npoxoxaerms TO 1 mecsiy y Ounepa Jlekcyc! ans
AsTtomobuneit Lexus mogenbHoro psiga NX

e ans AsTomobuneir, npuobpetentbix, HaunHas ¢ «O1» anpens 2019 ropa no «17» anpens 2022
ropa:
o 5 (nsaTe) net gns Asromobuneit Lexus mopenbHoro paga LS u mogenn LC500
o 3 (rpu) ropa ans AsTomobuneit Lexus mogenbhbix psagos LX, GX, RC
o 3 (tpu) roaa npu ycnosuu npoxoxaetusi TO 1 mecsi, TO 10 1 TO 20 y Ounepa Mekcyc?
Ans npounx mogenen AsTomobuneit Lexus

Tepputopus peiicteus MNporpammer Jlekcyc «lMomowp Ha popore» — Tepputopus Poccuitckon

®epepaumn, Pecnybnuku benapycs u Pecnybnukmn Apmerns B ropogax npucytctsus Qunepos Jlekcyc. Mpu
3TOM MOKPbITHE 30 Mpefenammu ropogos npucytcteus [unepos Jlekcyc orpanuyeHo paccrosiHuem 8 300
(TprcTa) KMNomeTpoB (Mo ABTOMOBMILHBIM AOPOraM) BOKPYT BHELIHMX FPAHML, YKA3AHHbIX FOPOAOB.
AKTyanbHbIM CNMCoK nokpbiBaembix [Mporpammoit ropopos Haxogutes no agpecy http://lexus.ru
Mporpamma Takxe geicTByeT Ha Bcel npoTsixeHHocTn Tpacckl M10 (bepepanbHas aBTomobubHAS
popora «Poccusi» Mockea — Carkr-letepbypr), Ha Bcel npoTsikeHHocTH Tpacckl M4 (bepepanbHas
asTomobunbHas gopora «oH» Mocksa - Boporex - Poctos-Ha-foHy - Kpactopap - HoBopocceuitck) 1 Ha
BCel npoTsixeHHocTH Tpacckl M1 (bepepanbHas asTomobunbras popora «benapycs» Mockea —
rocyaapcTeeHHas rpanuua ¢ Pecnybnukoit benapycs), pacnonoxeHHbix Ha Tepputopun Poccuitckoit
Depepaupm.

Mporpamma Takxe AEMCTBYET HA BCeM MpoTsixeHHoCTH maructpanu M1 (BpecT (rocypapcteenHas rpaHmua
c MonbLuen) — Pepbku (rocypapcteerHas rpanuua ¢ Poceuiickoit Pepepaupent), pacnonoxeHHON Ha
Tepputopun Pecnybnuku benapycs.

Ycnosus peiicteus [porpammbr Jlekcyc «[Momowb Ha gopore» - npepgocTasnerue ycnyr no [porpamme

BO3moxHO npu obpatuernn Knuenta B Kontakt-uentp Jlekcyc «[Momows Ha gopore» no npuunHe
BO3HMKHOBEHMS1 KAKOrO-Mb0 13 CredytoLmx cobbITHIA, MPM KOTOPOM AanbHeilee ABuxeHne ABTomobuns
HEBO3MOXHO Mnu HebesonacHo:

cobbITHE, BbI3BBAHHOE MONOMKOM MEXAHUYECKMX,/ SNEKTPUUECKUX/SNEKTPOHHBIX dnemeHTOB ABTOMOOMNS:
O HEUCNPABHOCTW PYNEBOroO YNpABMeHMs

HEMCMPABHOCTH KOPObKM Nepepad

HEMCMPABHOCTU TOPMO3HOM CUCTEMbI

HEMCNPABHOCTHM MofyLLeK Ge30MacHOCTH

HEMCMPABHOCTH NPUEOPHOM NaHemu

HEMCMPABHOCTH pemHsi 6e30MacHoCTH

HEMCMPABHOCTHM [BUraTENS

HEMCMPABHOCTHM SIEMEHTOB OCBELLEHMSI B TEMHOE BPEMS CyTOK

HEMCMPABHOCTU CTEKIIOOUUCTUTENEN NPU CIIOKHBIX METEOYCIOBUSIX

1 .
Cpok geiicteus [porpammel coctasnsiet 1 (oanH) mecsu ¢ patel nepeaayun Astomobuns nepeomy snagensuy B ciyyae, ecnn TO 1 mecauy He

6bin0 BhiNonHeHo y Ounepa Jlekcyc

2 -
Cpok peiictaus [porpammbl ¢ 4aThl nepeaain AsTomobuns nepeomy BAAembLy COCTABASET:

1 mecsu, ecnn TO 1 mecsy He 6bino BoinonteHo y Junepa Jlekcyc po «17» anpens 2022 roaa

1 rog (1 mecsi, + 11 mecsues), ecnn TO 1 mecsiy, 6bino suinonHero y Ounepa Jlekcyce go «17» anpens 2022 roga u Ha ocHoBaHM
pantbix 0 TO 1 mecsuy MNporpamma Ha 11 mecsiues Hauana ceoe AeicTaue He nospHee «17» anpens 2022 ropa

2 ropa (1 mecay + 11 mecsues + 12 mecaues), ecnin TO 1 mecay u TO 10 6binu soinonHens y Ounepa Jlexcyc po «17» anpens
2022 ropa 1 Ha ocHoBaHuK AaHHbIX 0 TO 1 mecay n TO 10 MNporpamma Ha 11 mecsiues u cnepytowme 12 mecsiues
COOTBETCTBEHHO HAYANA CBOE fieiCTBME He no3pHee « 17» anpens 2022 ropa

3 ropa (1 mecauy + 11 mecsues + 12 mecaues + 12 mecaues), ecnn TO 1 mecau, TO 10 u TO 20 6binu soinonHews y unepa
Jlekcyc po «17» anpens 2022 ropa 1 Ha ocHoBanuu aankbix 0 TO 1 mecsy, TO 10 u TO 20 Mporpamma Ha 11 mecsues, Ha 12
MecsiLeB u criefylome 12 mecsiueB COOTBETCTBEHHO HAYANA CBOE AeiCTBUe He nospree « 17» anpens 2022 ropa

[lns yTouHeHMs cpoka AeiCTBMS NPOrpammbl 41s CBOero asTomobuns Bol moxete obpatntecs B KontakT-uentp «Momows Ha popores.

B cooteetcTBMM ¢ pernameHTom usrotosutens Astomobuns TO eeinontsietcs depes kaxasie 10 000 km npobera unm 1 rog B

30BMCMMOCTH OT TOTO, YTO HACTYMMUT paHble. [porpamma He ByaeT akTMBMpPOBAHA B cnyyae, ecnu BoinonHeHue TO npocpouero Gonee,

yem Ha 3 mecsaua.



O HEUCNPABHOCTU CUCTEM KITMMAT-KOHTPONS (HO NOJOrPEB MPH TEMMNEPATYPE OKPYXAIOLLEH cpef
Huxe 0°C, Ha oxnaxaeHue npu Temnepatype okpyxatoLuein cpefpl eoiwe 35°C)
o Teyb MACNA/TONNMBA/ 3KCMNYATALMOHHBIX XUAKOCTEN
*  [OPOXHO-TPAHCMOPTHOE MPOMCLLECTBME, MPUBEALLEE K MONOMKAM
MEXAHMYECKMX/ INEKTPUYECKMX/2NEKTPOHHBIX dnemeHToB ABToMObMNS
*  MPOTMBONPABHbIE AENCTBMS TPETLUX NUL, (MOMBITKM YrOHA, BAHAGNN3M), NPMBEALIME K MONOMKAM
MEXAHMYECKNX/ INEKTPUHECKMX/INEKTPOHHBIX SNEMEHTOB ABTOMOBMIS MM COBLITUSIM, BbI3BAHHBIM
YenoBeYeCckUM PpaKTOPOM
e cobbITHe, BbI3BOHHOE YENOBEYECKUM PAKTOPOM:
pa3psiXEHHAs AKKyMynsiTopHasi 6atapest
nonHas BeipaboTka Tonnmea
3aNPABKA HEBEPHBIM BUMAOM TOMIMBA
notepsi/noBpexaeH1e Kno4a
NoBpeXAeHHe LnH

O O O O O

ankoronbHoe onbsiHeHne Knuenta

3.5. Ycnyru, npepoctaensembie no lNporpamme Jlekcyc «[lomowb Ha gopore» — Ha TEPPUTOPUK U B PAMKAX

ycnosui feicteus [porpammel KnveHTam okasbiBaioTcs cnepyioLme yenyru:

° MHdDOpMCILLMOHHOﬂ N TeXHn4yeckKdasa noggepxkda no Tened>0Hy (BKJ'IIO‘-IOF!, HO HE OrpAaHMYMBANACH

nHpopmaumeit o6 ycnosusix npegoctasnerus ycnyr no Mporpamme Jlekcyce «IMomows Ha gopore»,
TEXHMYECKUMM KOHCYNbTALMSAMM, UHPOPMALIMEN O MECTOHAXOXAEHMM U pexume paboTsl Junepos
Nekcyc).

° PEMOHT HA MeCTe NONOMKH

O 3aMnycK [|BUraTensi OT BHELUHEro MCTOYHUKA MUTAHMUS
O PEMOHT/3aMeHa MOBPEXAEHHOTO Koneca:

" NPM HAMMYUK TEXHMYECKON BO3MOXHOCTM PEMOHT KOMECa HO MECTe OCYLLECTBASETCS C
MCMOMNb30BAHMEM KOMMNIEKTA PACXOMHbBIX MATEPUASIOB [J1si PEMOHTA Kosecd,
NpPeayCcMOTPEHHOrO 3aBOAOM-M3roToBMTeNem ABTomobuns, umeiowerocs y Knuenra mnm
KOMMMEKTA PACXOAHBIX MATEPUMANIOB AN PEMOHTA Koneca, Mmetolerocs y lNapTtHepa
Komnanuu (npu ycnosuu onnatel Knuentom cotpyanuky MNapTtHepa Komnanmm
PAKTUHECKOM CTOMMOCTH AAHHOIO KOMMIEKTA PACXOAHbIX maTepuanos). Hanuuve
TEXHMYECKOW BO3MOXHOCTM TOKOrO PEMOHTA OLIEHMBAETCS! HO MECTE COTPYAHMKOM
MNMapTHepa KomnaHnuu

" MPU HEBO3MOXHOCTM PEMOHTA KOMECA HA MeCTe OCYLLECTBISIETCS 3aMEHA Koneca npu
Hanuuun y KnueHTa 3anacHoro Koneca M BO3MOXHOCTH CHATMS Koneca — T.e. Npw
OTCYTCTBMM HEUCTIPABHbIX KPENEXHbIX SIEMEHTOB KONECA M OTCYTCTBUM CNELMANbHbIX
MEXAHM3MOB, MCKITIOYAIOLLMX CHSITME KONecd 6e3 NPMMEHEHHUS! [pYrMX CELmManbHbIX
MEXAHM3MOB MIM YCTPOMCTB

" NpK HEBO3MOXHOCTM 30MEHbI KONECA HO MECTE OCYLLECTBMSETCS TPAHCMOPTUPOBKA
AsTomobunst KnneHTa B 6anMXailumii LUMHOMOHTAX, MPU 3TOM YCYrd LUMHOMOHTAXA
noanexut onnate KnMeHTOM HenocpeacTBEHHOMY MCMOSTHUTENIO YTy, A YCIyra
TPAHCMOPTUPOBKK ABTOMOOMNS NpefocTaBnsieTcs 6e3B03ME3HO HA TEPPUTOPUM
nencteus [porpammel

" NPK HEBO3MOXHOCTH TPAHCNOpTMpPOBKM ABTOMObUNs KnueHTa B wmnHomoHTax Knuenty
OKQO3bIBAETCS yCnyra aBaKyauuu fo bnmxaiiwero unepa Jlekcyc

o pocraska go 10 nutpos ansenbHOro unu GeHanHoBOro Tonnmea (Mpu ycnoeuu onnatsl Knuentom
cotpyaHuky MaptHepa Komnanuu ¢aktuueckoit ctommoctn Tonnmea no veky A3C)
O BCKpbITUE 3a6NOKMPOBAHHBLIX ABEPEH, KANoTa, 6araxHuka ABToMobuns (MCKNOYUTENBHO NPK
HanMuun y KnueHTa perncTpaumonHbix JOKYMEHTOB HO ABTOMOBUIL U €ro MMCbMEHHOM COTNACHH
C MPUHATUEM HO CebSt BO3MOXHBIX PMCKOB NOBPEXAEHNSI ABTOMOBUIS U MIOBbIX CBS3AHHBLIX C HUM
pAcxopos)
4



O MPOYMI MENKWUI PEMOHT Ha MecTe (3ameHa baTtapeek B Bpenokax W T.M. Npu yCcnosuu onnarhbi
Knunentom cotpypHuky MaptHepa Komnamum GakTUYECcKO# CTOMMOCTU HEOBXOAMMBIX PACXOAHBIX
MaTepuaros).

e 3Bakyaumns go bnmxanwero Ounepa Jlekcyc (ansa Cny4aeB, KOrAa HEUCNPABHOCTb HE MOXET 6bITb

YCTPOHEHA HA MECTE MOSIOMKHU, B TOM YMCIIE, HO HE OFPAHWYUBASICL CYHAsSIMM 3ANPABKM ABTOMOGHSIS
HEBEPHbLIM TMMOM TOMNWBA, COOS OCHOBHLIX Y3/10B W ArperaTos, AedeKTOB, MPENSTCTBYIOWMX
6esonacHomy asuxeHmnio AsBTomobuns 1 np.). deakyaums ABTOMOEMIS OCYLLECTBASIETCS UCKIIOYUTENBHO
B conposoxaeHnn Knuenta. Ssakyaums AsTomobuns ocyuectensietcsi ¢ ABTOMOBUNLHOM JOPOTH Mnu
HENoCpeaCTBEHHO MPUNEraioLlen K Hel TepPUTOPUH.

e  OPraHWM3aUMsSi OTBETCTBEHHOrO XPAHEHMs (NapKoBKM) HemcnpaeHoro AsTomobuns Ha nepuog po 10

(mecsiTu) pHeit, npu ycnoeuu asakyaumn Astomobuns Knuenta uckniountensto MaptHepom Komnarum m
oTcyTcTBMS Bo3moxHocTH y dunepa Jlekcyc npuHsats ABTOMOGMb B PEMOHT (BbIXOAHbIE M NPA3AHUYHbIE
AHW, BOCTABKA HemcnpasHoro AsTomobuns B Hepaboume yackl [unepa Jekcyc).

e TpaHcdep u3 asponopta/s asponopt. Yenyra npegoctasnsieTcs ans He 6onee, yem ans 4 (veTbipex)
naccaxupos, He bonee 2 (aByx) pas B rof, (MakcumanbHbI nokpbisaemsiit [Mporpammoit npober

TpaHchepHoro asTomobunst 30 ogHy noesgky coctaensiet He bonee 100 (cTa) kunomeTpos no

OBTOMO6MJ’IbeIM AOPOram OT MecTa noaa4un TpOHCd}epHOFO CIBTOMO6VIJ'IF| A0 MeCTd HA3HAa4YeHud,
HEeoBXOAMMOrO KnueHTy; makcumanbHoe nokpeisaemoe [porpammoit Bpemsi oxmnpanus Knuenta npu
nopaye TpaHchepHOro aBTomobuns Ans Noesaku B asponopt coctaenseT 15 (nsaTHaguats) muHyT). B

cnyyae, ecnum No UcTedeHun nokpbieaemoro [porpammoit Bpemern oxmnaarns coTpyaHuk KoHTakT-LeHTpa
Nexkcyc «[Momolup Ha popore» u/unm MaptHep KomnaHuu (HenocpeacTBeHHbIM UCMONHUTENb YCyTH)
puKeHpyeT GaKT HEBOMOXHOCTH cBsizaThest ¢ KnueHTom (Homep aboHeHTa HepocTyneH, KnueHT He
OTBEYUET HA 3BOHKM) MO NPEAOCTABIEHHOMY UM HOMEPY TenedoHa, YCryra CYUTAETCs OKA3AHHOM U
CMUCBIBAETCS M3 YCTAHOBMEHHOTO HacTosimmu [1paBunamm rogpoBoro NMMMTA.

Mporpammoit MoKpLIBAETCS NPEAOCTABNEHUE TPAHCHEPHBIX ABTOMOOUIEN B Ky30BE «CEAAH» U
«yHUBEPCAN>.

Mporpammoit nokpbiBaeTcs nepesoska He bonee 4 (yeTbipex) mect 6araxa B pamkax 1 (ogHok) ycryru
TpaHcdepa.

Bpemst nopaumn TpaHcdepHoro asTomobunst anst Bctpeun KnueHta B asponopTy onpeaensieTcst Mcxons 13
AGHHBIX O BPEMEHM NpUBLITUS ero peiica.

OnpepeneHune oNTUMANBEHOrO MAPLLPYTA ABMXEHUSI TPAHCPEPHOrO ABTOMOOMS OCYLLECTBASIETCS €ro
BOAMTENEM, UCXOAS M3 TEKyLLEN AOPOXHOM OBCTAHOBKM.

®  YCNyra «TpesBbli BOAMUTENbY - TPAHCNOPTUPOBKA Astomobuns Knuenta, Haxopsilerocs B COCTOSIHUM

NEerkoro anKoronbHOro onbsiHeHust (T.e. koraa KnueHT cnocobeH 3apaBo OLEHWUTb OKPYXAIOLLYIO €ro
OBCTAHOBKY M OTAABATL cebe OTYET B CBOMX AEMCTBUSIX), BOAUTENEM WIM MPH MOMOLLM SBAKYATOPA B
30BUCHMOCTH OT 3QAAHHBIX YCNIOBUM B NMIOBYIO TOUKY (30 UCKMIOYEHUEM MECT HOXOXAEHMS OPULMANBHBIX
Iunepos Jlekcyc) B Npeaenax aamMHUCTPATHBHBIX TPAHULS rOpoaa, B KoTopom HaxopmTes KnueH, Ha
TeppuTopun peicTeus [porpammel. Ycnyra npegoctaensiercs B ropogax npucytcteus dunepos Jlekcyc.
Mpu otcyTcTBUM B ropope obpaterns Knuenta MNaptHepos Komnanuu, npegoctasnsiowmx ycnyry
«Tpe3Bblit BOAUTENb» TPAHCMOPTUPOBKA ABTOMObUNS KnneHTa ocyLecTBAsSieTcs Npu NOMOLLy
aBakyaTopa. [pu HANMYMK OrpaHMUYeHHi Mo [ONYLLEHHBIM K YrpaBreHuio ABTOMObUIEM BOAUTENSIM B
HaiperHom nonnce OCATO TtpaHcnopTuposka AsTomobuns KnueHTa ocyluecTBnsieTes UCKNIOUUTENBHO
MPM NOMOLLM 3BAKYATOPA.

MakcumansHoe nokpbisaemoe INporpammoit Bpems oxuaarus Knuerta npu npubsitim sBogutens unu
3BAKYATOPA K MecTy HaxoxpaeHus Knuenta coctasnsiet 15 (natHopuats) muHyT. B cnyyae, ecnm no

ucTeveHnn nokpbisaemoro [porpammoit BpemeHn oxmnpanus cotpyaHuk KoHtakT-ueHTpa Jlekcyc

% 5 npepenax MKALL ans ropoaa Mockasi, B npepenax KALL ans ropopa Cankr-Metepbypra, B npegenax Maructpanu M9 ans ropoaa
Mwuhcka.



«Momolub Ha popore» u/unu MaptHep Komnanuu (HenocpeacTBeHHbIM ucnonHuTens ycnyru) gukcupyet
c|>c1KT HEeBO3MOXHOCTH cBsizaTbest ¢ KnueHtom (Homep aboHeHTa HepocTyneH, KnueHT He oTBeyaeT Ha
3BOHKM) no NpPepoCcTABEHHOMY MM HOMEPY TeJ'IedDOHO, ycnyra cHuTaeTca OKO3QHHOM U CMMCLIBAETCS U3
YCTAQHOBNEHHOIO HACTOALLMMHU rlpOBl'IJ'ICIMl/I rogoBoro aMmuTa.

Yenyra npepoctaensietcs He 6onee 2 (geyx) pas B rog.

CotpyaHuk kpyrnocytouHoro KontakT-ueHTpa Jlekcyc «[lomolb Ha fopore» npoBepsieT Hanuume u Tmn
cTpaxosoro nonuca ans Astomobuns Knuenta, ucnonbays:

- 6a3y panHbix Poccuitckoro Cotosa Astoctpaxosiumkos hitp://www.autoins.ru (ans Astomobunei,
30PEerncTPUPOBAHHBIX Ha TeppuTopun Poccuitckoin Pepepaumm)

- 6a3y panHbix benopycckoro biopo no TparcnoptHomy Crpaxosanuio http://btib.org (ans
ABsToMmObMNEN, 30PErMCTPUPOBAHHBIX HA TeppuTopumn Pecnybnuku benapycs)

- 6a3y paHHbix ApmsHckoro Astoctpaxosoro Eguoro OkHa hitps://aswa.am (ans Astomobunen,
30pPerucTpUpPOBaHHbIX Ha TeppuTopun Pecnybnukun Apmenns).

Mpu TpatcnopTuposke AsTomobuns Knuenta npu nomowm sogutens — cotpyanuka MNaptHepa Junepa—
Krnent obsizan npepbssuTtb emy:

- Ha TeppuTopun Poccuiickon Pepepaumm - percTeytowmin B oTHowweHnn AsTomobuns KnuenTta nonmc
OCATO 6e3 orpaHnyeHHnin No AOMYLEHHbIM K YNIPOBAEHHIO BOAUTENAM MW AEMCTBYIOWMI NOAUC TMNA
«3eneHas KapTa», UM COOTBETCTBYIOLMI AOrOBOP MOrPAHMYHOrO CTPAXOBAHMS

- Ha TeppuTopun Pecnybnuku benapycs - ferctaylowmit B oTHowweHun AsTomobuns Knuenta nonuc
OCAI'O unu percTByIOWMIA NONKUC TMNA «3€NEHAst KAPTA», UM COOTBETCTBYIOLMIA AOTOBOP
MOrPAHUYHOrO CTPAXOBAHMS

- Ha TeppuTopumn Pecnybnukmn Apmenns - gencTeytowmin B oTHowweHun AsTomobuns
Knuenta/Monbsosatens nonuc OCAIO.

YCIyrM OBAPMIHHOIO KOMUCCAPA B criydae, ecnin AsTomobunb KnueHTa cTan y4acTHUKOM [OPOXHO-
TPOHCMOPTHOrO NpoucLIECTBUS. ABAPUIHBIA KOMUCCAP OCYLLECTBASET BbIE3A HO MECTO AOPOXHO-
TPAHCMOPTHOrO NPOMCLLECTBMS st PUKCaLmM 0BCTOATENbCTB NpoucluecTeust, gist nomowm Knuenty B
3QMOHEHNN HEOOXOAMMBIX /15 OPOPMIEHMUS [OPOXHO-TPAHCMIOPTHOTO MPOMUCLLECTBMUS JOKYMEHTOB, st
koHcynbTaumn KnmeHTa o nopsipke ero AanbHEMLLMX AEACTBUI M NOPSAKE MOMYUYEHUS CTPAXOBOV
BbINIATBI, O TAKXE ANS KOHCY/bTALMA MO NPUBOBbIM BONPOCAM. ABAPMIHBINA KOMUCCAP OCYLLECTBASET
nopayvy pokymeHtoB KnveHTa B cTpaxoByio komnaHuio KnveHTa Tonbko B cryyae, ecrnu, CornacHo
NPABMNAM NPUEMA JOKYMEHTOB [AAHHOW CTPAXOBOW KOMMNAHWM, AOMYCKAETCS NOAAYA JOKYMEHTOB
TPETBMMU NMLIAMM (T.€. HE 30CTPOAXOBAHHBIM M HE COBCTBEHHBIM NPEACTABUTENEM CTPAXOBON KOMMAHMH).

lropuanyveckas NoMoOLLb — 3a04HbIE IOPMANYHECKNE KOHCYNbTALMKU MO BOMNPOCAM, CBA3AHHbIM C
GUBTOTPAHCNOPTOM U AOPOXHO-TPAHCNOPTHBIMU MPOMUCLLECTBUAMM!

O MOCTAHOBKAO HA YYET U NMPOXOXAEHUE FOCYAAPCTBEHHOrO TEXHUYECKOrO OCMOTPA TPAHCMOPTHbBIX
cpencTs

rPCAXAAHCKO-NPABOBbIE CAENKMU C TPAHCMOPTHLIMM CPEACTBAMM

HANOrOOHBNOXEHNE TPAHCMOPTHBIX CPEACTs

IopUANYECKME OCMEKTbI SKCMTyaTaUMm, OBCITYXMBAHMS U PEMOHTA TPAHCMOPTHBLIX CPEACTB

o O O O

lopUaMYECcKMe aCnekTbl PasbupaTensCTB AOPOXHO-TPAHCIOPTHBIX MPOUCLLECTBHIA U
B30MMOAENCTBMSA CO CTPAXOBLIMM KOMMAHUSMM

O  lopUAMYECKME ACMeKTbl B3AMMOAEHUCTBMSA C NPABOOXPAHMTENBHBIMUA OPraHAMM U MPOHUMM
OPraHM3aLMSIMM ABTOTPAHCMOPTHOM cdepsl.

YCIYra «KOHCbePX-CEPBMCY» — MHPOPMALMOHHAS MOAAEPXKA M KOMMIIEKCHAS! OPraHM3ALMsS MPOLIECCOB B
pasnuuHbIX chepax Xn3HM B COOTBETCTBUM C MHAMBMAYANbHbIMM noTpebHocTsmmn KnnewTa. Bee
KOHCYNbTALMM NPEAOCTABNAOTCS GECNNATHO, PAKTMYECKUE OKA3AHHbIE YCIYTH M 3AKA3AHHbIE TOBAPbI
onnauunsatotcsi KnueHTom HenocpeacTBeHHOMY ucnonuutenio. CnekTp ycnyr B pamMKax KOHCbepX-
cepBuca (BKMIOYAS!, HO HE OFPAHMYUBASICD):



O MNGHUPOBAHME W KOOPAMHALMS MOE3AOK: MHPOPMALMS O PACTIMCAHMM PEHCOB COMONETOB,
NOe3foB M KPyM3HbIX NaiHepoB, nopbop peicos, GpoHMpoBaHmMe bUneTos, GPOHMpPOBAHHME
FOCTUHMLL U AMAPTAMEHTOB, MHPOPMALIMS O MPOKATHBLIX KOMMAHMSX M OPraHM3ALMS APEHAbI
GBTOTPAHCMOPTA, OPraHM3ALMS YCITYT TAKCH

O MNGHUPOBAHME W OPraHM3ALMS BOCYTA: UHPOPMALMS O KyTbTYPHBIX U CIOPTUBHBIX
MepONPUATUSIX, BPOHMPOBAHME BUNETOB, MHGOPMALWMS O MECTAX OTABIXA W NPOBEAEHMS AOCYTd,
OPraHM3aLMsi MEPONPHUSITHIT U TOPXKECTB, MHPOPMALUS O PECTOPAHAX M BPOHUPOBAHME CTONMKOB
MOKYMKK: MHGOPMALWSI O TOBAPAX M YCNYrax, OPraHM3aLmMs NOKYNKi U AOCTABKA MOAAPKOB
6u3Hec ycnyru: Kypbepckas BOCTABKA JOKYMEHTOB, NEPEBOL, AOKYMEHTOB, OPraHu3aLmst GusHec-
BCTpey/neperoBopos/ npeseHTauui

O MepcoHarnbHble YCyru: OPraHM3aLms NOMOLLM BbITOBBIX MACTEPOB, YOOPKA MOMELLEHMH,
OpraHM3aLysi Nepeesfos, PEKOMEHAALMM M OPTaHU3ALMSI MPUCMOTPA 30 AETbMU M JOMALLHMMH
XMBOTHbIMM.

B cnyuae, ecnu AsTomobunb Knuenta 6bin aBakymposaH ucknoumntensHo MaptHepom Komnanmm k OQunepy
Nekcyc, koTopbIit Nonomky ABTOMOOMNN MPM3HAN FAPAHTUIHBIM CyHaeMm, G PEMOHT ABTOMOBMIS, HEOBXOAMMIN
COrNACHO PEe3ynbTATAaM AUArHOCTUKM MOSIOMKH, SIBMBLLEMCS NPUUMHON 3BaKyaumn AsTomobuns Knuenta k Junepy
Nekcyc, HeBo3moxeH B feHb obpallerus k Qunepy Jlekcyc n Astomobuns Knuenta Haxoputest y Qunepa

ﬂeKcyc, KnuenTt moxeTt Bbl6pOTb OOHY K13 cnegyruwnx 0onoNnHUTENbHbIX YCNYT:

° npepocrasneHne TakCn gngd soamtensd 1 (He 6onee L-IeTbIDeX) NACCAXHMPOB Anda noes3gkn ot ,D,mnepc

Nekcyc B Heobxommnmbiin KnneHTy nyHKT Ha3HAYeHMs (MOKCMMAnbHBIM Nokpbisaemslil [porpammoit npober
TAKCK 30 OfHY noespaky coctaensieT He bonee 100 (cTa) KMNOMETPOB MO ABTOMOBMILHBIM AOPOrAM OT

MECTA MOAAYM TAKCH [0 MECTA HA3HAYEHMS, HEObXxoamMmoro KnueHTy; MOKCUMANbHOE NOKpbIBAEMOe
Mporpammoit Bpems oxunaarus Knuenta npu nopavye Taken coctasnsieT 15 (nSTHOAUATL) MUHYT).

OnpepeneHie onTMMANbLHOO MAPLLPYTA ABMXKEHMS OBTOMOBMNS TAKCH OCYLLECTBNSETCS €ro BOAUTENEM,
Mcxopsa U3 TeKyLen JOPOXHOM 06CTAHOBKM.

° npoaonXxeHune noe3gku ond soguTend U (He 6onee L-IeTbIDeX) NACCAXHUPOB OPYrMMKM BUOAMU TPAHCNOPTA,
ecnu paccrtosiine oT mecta pemoHta Astomobuns y [lunepa Jlekcyc go mecta npoxusanus Knuexta

npesbiwaeT 100 (cTo) knnomeTpos:

o noesfom (kyne, CB)
O  COMOMNETOM (3KOHOMMYECKMIA KNACC) B CIyyde, eCl NPOAOIIXUTENBHOCTb NOE3AKM NMOE3[0M
npesbiwaeT 4 (YeTbipe) yaca.

Mpn HeobxogMMOCTH BoguTeNIo U He bonee, Yem YeTbIpem ero NAccaxmpam, byaeT opraHM3oBaHa
noesgka Ha Takeu ot Ounepa Jlekcyc go Boksana/asponoprta.

*  pasmellueHue B oTene kareropun 5* (Npu Hanuumum oTenen CoOTBETCTBYIOLLEH KATErOpHM B rOPOAE
obpawerns Knuenta) gns sogutens u (He 6onee YeTbipex) NACCAXMPOB, ECIM PACCTOSIHME OT MECTA

pemoHTa AsTomobunst y [unepa Jlekcyc po mecta npoxusarust Knuerta npessiwaet 100 (cTo)

kunomeTpos. [Mporpammoit nokpeisaetcs He 6onee 10 (gecsTn) Houeit B He bonee, yem 3 (Tpex) Homepax
(Bkntoyas 30BTPAK).

Mpn HeobxoaMMOCTH BoguTeNio U He Bornee, Yem YeTbIpem ero NAccaxupam, byaeT opraHM3oBaHA
noespka Ha Takeu oT [unepa Jlekcyc fo npepocTaensiemoro oTtens.

e NpesocTaBEHWe NOAMEHHOrO ABTOMObUAS HA CPOK pemoHTa, Ho He 6onee 10 (pecsitn) aHen. Knnent

065130H NPefbABMTL NACMOPT U AEHCTBUTENBHOE BOGUTENBCKOE YAOCTOBEPEHME, AAIOLLEE NMPABO HA
yNpaBneHue TPAHCNOPTHBIM CPEACTBOM COOTBETCTBYIOLLEN KATErOPMM, O TAKXKE JOMKEH COOTBETCTBOBATH
BCeM 06s3aTenNbHbIM TPEOOBAHMSAM, MPEABABISEMbIM K BOAMUTENIO ANS 3AKITIOYEHUS OFOBOPA NPOoKATa
asTomobuns cnyxboi npokara, sensioweiics MNaptHepom KomnaHumu, B COOTBETCTBUN C UMEIOLUMMUCS Y
Heé NpaBMNamMM NpokaTa asTomobuneit. KnueHT camocTosTenbHo onnayMBaeT TOMMBO HA BCEM



NPOTAXEHUN UCNONb30BAHMA MOOMEHHOIO OBTOMO6MHH, 3anor 3a nOp.MeHHbI;I OBTOMO6MJ'Ib n HeceT
OTBETCTBEHHOCTb 30 MOAMEHHbIM ABTOMOOMITb COMIACHO AOrOBOPY MPOKATA, 30KMIOYEHHOMY MEXAY
KnuenTtom u cnyx6oi npokara.

KomnaHus He HeceT OTBETCTBEHHOCTM 30 30KIIOYEHKME fOroBopa npokata mexgy KnueHntom u cnyx6oin
npokata. Cnyx6a npokara — MapTtHep Komnaum camocTosTenbHo NPMHMMAET peLLeHHe O 3aKIOYEHNH
porosopa ¢ Knuentom. Ecnn no kakoin-nnbo npuumnHe Takoi gorosop npokata astomobuns ¢ Knentom
He moxeT 6biTb 3aknioveH, MaptHep Komnanun octasnsiet 3a coboit npaso He npegoctaensate KnueHty
NOAMEHHBIM ABTOMOBMITb, O NpeaioxuTb KnueHTy apyryio fononHuTtensHyio ycnyry no ero sbibopy.
Mpu HeobxopnmocTi BoguTENIo 1 He Bonee, Yem HeTbIPEM ErO NACCAXMPAM, ByaeT OpraHu3oBaHA
noesgka Ha Takcu ot [unepa Jlekcyc fo nyHKTa NpesocTaBneHns NOAMEHHOTO ABTOMOBMAS.

Bce pononnutenbHble ycnyri npefocTaBnsioTcs MCKAIOYMTENBHO B ropofe Haxoxpaenus [unepa Jlekcyc, k
koTopomy MaptHepom Komnaruu 6bin asakymposar Astomobuns Knuenta.

Mocne ycTpaHeHUst NOMOMKM, SIBMBLUEICSI NPUYMHON 3BaKyaummn AsTomobuns Knuenta k Junepy Jlekcyc (B
cnyyasx, korga Astomobunb Knnenta 6bin sBakymposar uckmiountensHo MNaptHepom Komnanumn k Junepy
Nekcyc, No 3aKMIOYEHMIO KOTOPOTO MOMOMKA BbINA MPM3HAHA FAPAHTHIHBIM CITyHaeM M PEMOHT ABToMObMNS He
6bin BO3MOXEH B fieHb obpaluerus k unepy Jlekcyc), KnueHT moxeT Bocnonb3oBaTbes oaHOM U3
MOCTPEMOHTHbIX TPAUHCMOPTHLIX YCITYT:

e npepocTaBnenne Takcu ang Knuenta ot mecta npoxusanus Knuenta go Hunepa Jlekcyc, y koToporo
OCYLLECTBNANCS PeMOHT ABTOMOGUNS (MOKCUMANbHBIM NOKpbiBaembli [porpammon npober Takcu 3a ogHy
noesgky coctaensieT He bonee 100 (cTa) KMNOMETPOB MO ABTOMOBMIBHBIM HOPOrOM OT MECTA MOAAYM

TakeK o mecTa Haxoxpaenus [unepa Jlekcyc; makcumanbHoe nokpeisaemoe [porpammoit Bpems
oxupanus Knuenta npu nopgave Taken coctasnsiet 15 (ASTHAALATB) MUHYT).

OnpepeneHie onTMMANbLHOO MAPLLPYTA ABMXKEHMS OBTOMOBMNS TAKCH OCYLLECTBNSETCS €ro BOAUTENEM,
Mcxopsa U3 TekyLen JOPOXHOM 06CTAHOBKM

e opranmsauus noesgku ans KnueHta apyrumi BUAAMM TPAHCNOPTA, €CNIU PACCTOSIHAE OT MeCTa
npoxwusanus Knuenta go Junepa Jlekcyc npesbiwaet 100 (cTo) kunomeTpos:
o noesfom (kyne, CB)

O  COMOMNETOM (3KOHOMMYECKMIA KNACC) B CIyyYde, eCr NPOAOIIXUTENBHOCTL NOE3AKM NMOE3[0M
npesbiwaeT 4 (yeTbipe) yaca.

Mpu HeobxommmocTn KnneHTy GyaeT opraHM3oBAHA MOE3AKA HA TAKCH OT BOK3ana/asponopTta Ao
Ounepa Jlekcyc, y KOTOPOro ocyLecTBAsNCS pemMoHT ABTOMOOUNIS.

Niobbie yenyru no Mporpamme Jlekcyc «Momows Ha gopore» NpefocTaBASIOTCS UCKMIOYMTENBHO Mocne
nonyyenus Akuenta ot Knuenta.

Niobbie paboTsl, BeINonHsiembie no Tpebosanmio Knnenta Komnarumn B pamkax okasanus ycnyr no Mporpamme
Nekcyc «[Momowe Ha popore», ocyLECTBASIOTCS UCKITIOUYMTENBHO NPU NIMUHOM NpucyTcTBuM KnueHTa, npu
NPEAbABNEHUM UM BOUTENBCKOrO YAOCTOBEPEHMS, CBMAETENbCTBA O PErUCTPALMM TPAHCNOPTHOrO CPEACTBA (MK
nNacnopTa TPAHCMOPTHOTO CPEACTBA), JOKYMEHTOB, MOATBEPXKAAIOLMX 3AKOHHOCTb PACMOPsXEHUs ABTOMOOUIIEM,
knioyen ot ABTomobunst (ans cyvaeB TPAHCNOPTUPOBKM ABTOMOGUIS BOAUTENEM MIM MPH MOMOLLYM SBAKYATOPA)
W COrNACHM HA OKA3GHMWE YCTYT, BbIPAXEHHOM B BMAE MOANMCH COOTBETCTBYIOWMX PA3AENOB OPOPMIISIEMOrO AiS
BbINOMHEHMs PaboT 3aKA3-HAPSAQA.

Bce ycnyru no Nporpamme Jlekcyc «lNomolb Ha popore» NpefoCTABASIOTCA HA NepPUof, He NPEBLILAIOLLMIA CPOK
pencteus [Nporpammbl. Mcteuenne cpoka peiicteus porpammbl NpekpallaeT NpesoCcTaBneHUe YCNyr, B TOM
yucne GNsLMXCS.



Ecnu Knuent obpawaetcs 3a npepoctasneHmnem answencs ycnyru B pamkax [porpammel meree yem 3a 10
MOMHbIX KANEeHAAPHbIX AHEN O UCTeUYEHUS CPOKA AeiCTBMS [1porpammbl M NepUo OKA3AHMS TOKOW YCIYri MOXeT
NpeBbICUTb CPOK AencTeust [porpammsl, TO B OKA3AHWM TAKOM YTy MOXET BbITb OTKA3AHO, NGO, NpH YCHoBMM
creumansHoro cornacoBanust ¢ KnmeHTom, Takas ycnyra moxet 6biTb NpeaocTaBNeHa O UCTEYEHMSI CPOKA
nencteus [porpammel.

3.6. MWUckniouenus us MNporpammer Jlekcyc «[Momowb Ha gopore» — ycnyru no [Mporpamme He

NPeoCTABASIOTCS B CNEAYIOWMX CIy4asX:

e nonomka AsTomobuns KnuneHta npousoluna B pesynsTarte ero y4acTusi B QBTOrOHKAX, PAsiM, TECTAX HA
CKOPOCTb WK BbIHOCIIMBOCTb, OTPABOTKAX NPOBEra Uik ABMKEHUS 3a NPeaenamu oduULManbHbIX
aBTOMOGMILHBIX fOpor

e ycnyru no [Mporpamme TpebyioTcs B pesynbTaTe NOCNEACTBUI TAKMX COBLITUI, KOK BOMHA, MITEX,
BOCCTAHME, MACCOBbIE MOMIUTMYECKHUE AEMOHCTPALMM, MAPOAEPCTBO, UCMOMb3OBAHME ABTOMOOMNS B
BOEHHbIX LIENSIX MK AN NPOBEAEHUS TEPPOPHUCTMUECKUX OKTOB, 3EMIIETPSICEHNS], HABOBHEHMS,
QHOMAIbHbIE/ 3KCTPEMASIbHBIE MOrOAHBIE YCIIOBUSI, AHOMATbHbIE/SKCTPEMATbHbIE ATMOCHEPHbIE SIBMEHNS!
W MPOYMX OOCTOSITENLCTB HEMPEOAOMMOM CHTbI

*  30KOHOAATENLHO OBOCHOBAHHOM GNIOKMPOBKM ABTOMOGHIS (APecT MmyLLecTBA, u3bsTue ABTOMOOUS B
pesynbTaTe COBEPLUEHUSI MPABOHAPYLLEHNS 1 T.M.)

e ycnyru no Mporpamme TpebyioTcs B pesynbTaTe NOCNEACTBMIA TAKMX COBLITUI, KK NPeAHAMEPEHHOE
npuumHeHue ywepba mnu aktel BaHganusma KnueHta, ero yyactme B NpoTMBONPABHbBIX AEHCTBUSIX
QAMUHUCTPATUBHOTO MK YrONIOBHOIO XAPAKTEPA

e yuwepba, Nony4eHHOro B pe3ynbTaTe BMELIATENLCTBA BIACTEN MM HEMPEABUAEHHBLIX OBCTOSTENLCTB

e ywepba, Nony4eHHOro B pe3ynbTaTe MCMONb3oBAHMS ABTOMOBUIS C HOPYLIEHWEM NPABMN €ro
3KCMIYATALMM U PEKOMEHAALMM, MPUBELEHHBIX B PYKOBOACTBE MOMb30BATENS!, B TOM YUCTE B Pe3ynbTaTe
HOPYLUEHMS TPABMI NOXAPHOM 6e30MACHOCTH, NPABMN NEPEBO3KM U XPAHEHUSI OTHEONACHDIX,
B3PbIBOONACHBIX M MPOYMX OMMCHbBIX BELLECTB, NPABUI GE30MNACHOCTU NPU NEPEBO3KE TSXENOBECHBIX
rpysos

e yuwepba, Nony4eHHOro B pe3ynbTaTe COAEPXaHMs ABTOMOOUNS B YCNOBMSIX, MPUBEALLMX K €r0 BbIXOAY M3
cTpos, unu nocnepcTeuin obenyxueanus Astomobuns He y Ounepa Jlekcyc

e ecnn Astomobunb 6bin goctasnen k dunepy Jlekcyc KnueHtom camoctostensHo, a He yepes obpalleHme
8 KontakT-uenTp Jlekcyc «[Momowp Ha gopore» (ans GONONHUTENbHBIX M NOCTPEMOHTHBIX YCAyr)

*  1Cronb3oBAHMS ABTOMOOMIIS B KOYECTBE TAKCH, MPOKATHOrO ABTOMOGMS (Kpome aBTOMOGHEN,
npuHagnexawmx [Junepam Jlekcyc u ncnonb3yembix B KQHECTBE NOAMEHHBLIX ABTOMOOHUIIEH Uik
aBTOMOGMIE! TECT-APAiiB), MOMMLENCKOTrO ABTOMOOMNS MM ABTOMOBMIIS, UCMOMNb3YEMOrO B LKONE
BOXAEHMS!

*  ecnu NpousoLwna nonomka/noBpexaeH1e npuuena unu Tpeinepa Astomobuns

e npu HaxoxaeHun Knuenta sHe Tepputopum geicteus [porpammsl 1 ero oTkase AOMNAYMBATL 30
HEOBXOAMMYIO yCryry

e npwu HaxoxpeHun/nonomke/3actpesannn AsTomobuns B rpyHTe/BOfOEME, B FOPHOM MECTHOCTH/NECY U
NPOUMX TPYAHOROCTYMHBIX MECTAX (T.€. 30 MPEAENAMM M HO 3HAYUTENBHOM OTAANEHMM OT
ABTOMOBMINBLHOI BOPOTH), FAe NOABE3A 3BAKYATOPA HEBO3MOXEH U TPebyeTcs MpMBEYeHMe CreLTEXHUKM
(TpakTop, TAray 1 T.n1.)

o obpauemsi KnueHTa, He MMEIOLLEro 30KOHHOTO MPABA PACTIOPSKATLCS ABTOMOOUIEM UMK MPK €ro
OTKA3€e NPefOCTABUTL BOAUTENLCKOE YAOCTOBEPEHME, CBMAETENLCTBO O PETUCTPALMU TPAHCMOPTHOTO
CPeAcTBa (MM NACNopT TPAHCMOPTHOrO CPEACTBA), AOKYMEHTbI, NOATBEPXAAIOLLME 30KOHHOCT
pacriopsixeHus ABTomobunem, knoun ot AsTomobuns (ans cnyyaes TpaHcnoptTupoeku AsTomobunst
BOAMTENEM MIM MPH NOMOLLM SBAKyATOPA)

o obpauehusi KnueHta ¢ TpeboBaHMEM OKA3AHMS YCIyT NEPEBO3KM HECOBEPLUEHHONETHErO MU 6e3
COMPOBOXAEHNS B3POCTbIX (MOBLIMU BUAAMM TPAHCMOPTA)

o obpawehusi KnueHta ¢ TpeboBaHmem okasarus ycnyr no [porpamme u ero otkase fonnaumMeaTh 3a
MCMOMNb30BAHWE MAATHBLIX JOPOT, NAPOMHBIX NEPEnpPaB, AOOABNEHNE MPOMEXYTOUHBIX MYHKTOB
HO3HAYEHWS! /MK M3MEHEHWE 3ASIBNEHHOrO PAHEE MyHKTA HA3HAYEHMS MapLupyTa (ans ycnyr,



npegnonaraowux ebiesg cotpyaruka MaptHepa Komnarumn k Knuerty, Tparcnoptposky Astomobuns
Knuenta, nepesosky Knuenta u ero naccaxmpos)

obpateHns KnueHta, HOXOASLErocsi B COCTOSIHUM HEBMEHSIEMOCTH BBMAY TSKENOrO QrIKOrofibHOro
OMbSIHEHMS!, HAPKOTUYECKOTO MITM TOKCUYECKOTO OMbSIHEHMS!, BO3AEMCTBUS MEMKOMEHTO3HbIX MPEnapaTos
YMbILLMIEHHbIX fercTBMi KnueHTa unm ero naccaxupoB, HANPABAEHHbLIX HQ HACTYNEHS cobbITUs,
SBMBLLErOCSi MPUYMHON Nonomkin AsTomobuns

NPeAoCTABNEHUS! 3ABEAOMO JIOXHON MHPOPMALMM O TEXHUHECKOM COCTOSIHMKU ABTOMOBUNS C LEnbIo
HeobOCHOBAHHOIO nony4eHus ycnyr no Mporpamme

npu co3paHun KnueHTom unm ero naccaxmpamu NpensTcTBuit fas okasanus ycnyr no [Nporpamme (oTkas
B NpepocTaBneHumn foctyna k AsTomobunio u/unu Heobxogumbim ysnam/arperatam AsTomobuns u T.M.)
npu otkaze KnueHTa oT npegoctasneHms HEObXoaMMBIX ANst PErUCTPALMM OBPALLEHUS AAHHBIX, O MMEHHO
KoHTakTHoro Homepa TenedpoHa, VIN Homepa ABTomobunsi, Homepa ero rocyfapCTBEHHOrO
PErMCTPALMOHHOIO 3HAKA, MECTOMONOXEHMS ABTOMOOMNS, XAPAKTEPA €ro MOMOMKM, HOMEPA peica
npubbITUs (ans ycryru TpaHcdepa 13 asponopta)

CoBepLUeHUe AEMCTBUM, CBS3AHHBIX C FOCYAAPCTBEHHBIMU YCITYraMM, TAKMX KAK, 3AMONTHEHUE JOKYMEHTOB,
pernucTpaums AEMCTBUM U IOKYMEHTOB, NpefocTasneHre MHTepecos KnueHTa B rocyapcTBeHHbIX
opranax Poceuitckoit Pepepaumu u Npoumx rocyfapcTs (As yCnyrn «KOHCbepX-CEPBMUCY)

paboTa ¢ AOKYMEHTALME! - NEPEBOfbI, AHAMM3 [AHHBIX, MOAFOTOBKA CPABHUTENbLHBLIX TAGMML, U T.N. (ans
YCIYTU «KOHCbEPX-CEPBUCY)

NPeaoCcTaBneHne MHGOPMALMK O HANMUMM U NOMCK TOBAPOB MO FAPAHTUPOBAHHOM NyuLUEH JOCTYMHOM
LieHe, OnIaTa M COBEPLUEHME MHbIX AEMCTBUI Mo NpuobpeTeruio oT umern Knuenta ToBapos u yenyr,
BKJIOHAS 3aKA3bl B MIHTEPHET-MArA3MHAX (ANS YCNyri «KOHCbepX-CepPBUCY)

MOUCK W NPEAOCTABNEHUE UHPOPMALIMM, OTCYTCTBYIOLEN B OTKPBITBIX MCTOYHUKAX HO PYCCKOM MM
QHITIMACKOM SI3bIKOX M/ MK 3anpeLLeHHON JeNCTBYIoLMM 3aKoHogaTenbcTBom Poccuiickon Pepepavmm
(Ans ycnyru «KoHcbepx-cepBuC)

[porpammoit Jlekcyc «[lomols Ha gopore» He KOMNEHCUPYIOTCS:

CTOMMOCTb IOPUAMHECKMX PACXOAO0B

niobble KocBeHHbIE pacxopsl U/umm yiepb umylectsy KnmueHTta, noHeceHHble/nonyyeHHbIH B pesynbTaTe
nonomku Astomobuns

CTOMMOCTb YCIYT, CBSI3GHHBIX CO CMEPTbIO MW rocnutanusaumei KnueHta unm ero naccaxmpos B
pesynbTaTe 3060MEBAHMS UM HECHACTHOrO Cry4ast (BKMIOYASH LOPOXHO-TPAHCNIOPTHBIE MPOUCLLECTBMSI) BO
BPEMS MNW 30 NPEeAenamu BpemeHu noesaku Ha AsTomobune

niobble pacxopfpl, KOTopble MOru GbiTb NOHECEHbI 1 6e3 Nonomkn ABTOMOGUNS — HANPUMEp, ONaTa
MUTAHMS, TOMNMBA, TENEPOHHOM CBSI3M, AOCTYNA B UHTEPHET M T.M.

TenexHbin aksusaneHT ycnyr no [Mporpamme Jlekcyc «[lomows Ha gopore» He NPefoCcTABASETCS HM MPU KAKUX

ycnoBumax.

KomnaHus BrpaBe AedkTMBUMPOBATL nogknioyeHne AsTomobuns Kk nporpamme Jlekcyc «[lomolus HO gopores:

B cnyyae cosepluernst KnueHTom unn ero naccaxmpamm yMbILNEHHBIX AEMCTBMM, HAMPABNEHHbIX HA
HOCTYrneHUst COBbITUSI, SIBUBLIErOCS MPUUYMHOM NOMOMKM ABTOMOGWIIS, MO3BONSIOLLETO MOMY4MTb YTy
no lNporpamme Jlekcyc «INomotub Ha gopores

B cryyae nioboro obmaHa co ctoporbl KnmneHTa, Lenbio KoToporo sensieTcst HEOBGOCHOBAHHOE MOMyYeHue
ycnyr no Nporpamme Jlekcyc «[lomows Ha gopore»

B CITy4Oe€ YMBbILLMIEHHOTO BOCMpensTcTBoBaHMs KnueHTom unm ero naccaxupamu cotpyaHukam [NaptHepa
Komnanuu B okaszanmu ycnyr no Nporpamme Jlekcyc «[omows Ha popore»

B cnydqae cosepluernst KnMeHTom Mrn ero NaccaXmMpamm yMbILNEHHbIX AeUCTBMI, NPU KOTOPbIX OKA3AHMe
ycnyr no [Nporpamme Jlekcyc «[lomolb Ha gopore» BO3MOXHO TONBKO C HAPYLIEHMEM IeHCTBYIOLIErO
3akoHogaTenbcTea Poceuitckoit Pepepaumn, Pecnybnnkn benapycs unu Pecnybnmkin Apmerms
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e B cnyyae, korfa nosepeHne KnueHTa unm ero naccaxmpos npu okasaHuu yenyr no [Nporpamme Jlekcyc
«[Momolub Ha fopore» co3aaéT Yrpo3y Xu3HW U 30opoBbio coTpyaHukam MaptHepa Komnanmm u/mnm
TPETbMX ML, MO0 HANPABEHO HA YHUXEHME UX YENOBEYECKOTO JOCTOMHCTEA.

4, MNMPOYMUE YCIIOBUA.

4.1. Pewenne 06 obbeme u Buge okasbiBaembix B pamkax [Nporpammsl Slekcyc «[Momolb Ha popore» ycnyr, a
TAKXe 06 OrPAHUYEHMUSAX MCTIONHEHMS UMK MONTHOM OTKA3€ OT MCMONHEHMSI MPUHMMAETCS YMOHOMOYEHHbBIM
cotpyaHukom KontakT-ueHtpa Jlekcye «[omowws Ha gopore» u/unm MaptHepa Komnanumu B 3aBMcMmOcCTH
OT UMEIOLMXCS HO MOMEHT obpaluermsi KnueHTa ycnosusix BHewwTatHoM cuTyaumn Knuenta Ha popore,
HOMMYUM BO3MOXHOCTH U C yueTom TpebosaHuit KnueHTa B cooTBeTcTBIMM € HAacTOsIWMMM [TpaBMnamm 1
AencTBytoWmMm 3akoHopaTenscteom Poceuiickon Pepepaumm, Pecnybnukn benapyck unu Pecnybnmkm
ApmeHus.

4.2. Bce ycnyru B pamkax u Ha Tepputopun aeicteus [porpammbr Jlekcyc «[omolub Ha gopore» okasbiBaloTcs
Ha 6e3BO3Me3AHOM OCHOBE. 3Q [AOMONMHUTENbHBIE MATEPHATbI (HOCTABNSIEMOE TOMMBO, PACXOAHbIE
MaTepmanbl Afs PEMOHTA HA MECTE), 3anacHble YaCcTH, nepenpober creuTexHUKM (SBaKyaTopb!, KPAHbI-
MAHMMYNSTOPbI, ABTOMOBMIIN TEXMOMOLLM), TPAHCHEPHBLIX ABTOMOBMIEN M TAKCH 30 NPEAENnamm
TeppuTopun nokpbitus [porpammel Jlekcyc «[lomols Ha gopore», Bblesn, ABAPMIMHOTrO KOMMCCAPA 3d
npepensl TeppuTopumn nokpbitus [Nporpammel Jlekcyc «[lomolb Ha fopore», He nokpbiBaemoe
Mporpammoit Bpemst oxuaaHus KnueHta, Mcnonb3oBaHWe NAaTHbLIX 4OPOT W/ Wi NAPOMHBIX Nepenpas,
AO6ABNEHME MPOMEXYTOUHBIX MYHKTOB HO3HAYEHMS /UMM U3MEHEHME 3ASIBIEHHOTO PAHEEe NMYHKTA
HasHaueHust mapLpyTa KnueHT ocyliecTsnsieT aonnaty. 3aKa3aHHbIE Yepe3 KOHCbePXX-CEPBUC TOBAPLI U
ycnyru nognexar onnate KnueHtom. MorpaHnuHble 1 TaMOXeHHble cOOpbI, B3MMAEMBIE MPKU NepecedeHnm
rOCYAAQPCTBEHHBIX FPAHML, TaKxXe nognexat onnate KnueHTom.

4.3. B cnyyae HeOOXOAMMOCTH BOMNATHI 3a YCIyry co cTOpoHbl KnueHTa ycnyra okasbiBaeTcst UCKIIOUMTENBHO
nocne cornacoBaHus ¢ KnuMeHTom ee CTOMMOCTH U BBIPAXEHUM MM SIBHOTO COMNACHS HA [ONAATY 3 YCnyry.

4.4. B cnyyae HeobXOAMMOCTH BonnaThl 3a ycnyru gonnata KneHTom npousBoauTcst HeNoCpeacTBEHHO
UCMOMHUTENIO YCNYTW, NPK 3TOM NOCNeaHnin 0bsi3aH npesocTasnTb KnneHTy fOKYMEHT CTPOroi OTYETHOCTH,
noaTBepXAaoWMin GaKT JONAATHI.

4.5. Tlo akTy okasaHus ycryr HeMoCpeaCTBEHHbIN ucronHuTenb (coTpyaHnk MNaptHepa Komnaruu) Beigaet
KnueHTy 3akas-Hapsa HQ BbINOMHEHHbIE PABOTHI, PEKOMEHAALMN B KOTOPOM SIBASIIOTCS 06A3ATENbHBIMU K
Bbinontenunio Knentom. Komnanus octaenset 3a coboit npaso oTkasat KnueHTy B MOBTOPHOM OKA3QHMM
yenyr no [Mporpamme B cnyyae, ecnu nonomka Astomobunsi KnneHta 6yfeT BbI3BAHA HEBBIMOMHEHUEM
30¢pMKCUPOBAHHDBIX B 30KA3-HAPSIAE PEKOMEHAALMN.

4.6. Hacrosiwme lNpasuna He siBnsiioTcst nybnndHoit odeproit, onpegensiemon crateeit 437.2 MpaxaaHckoro
kopekca Poccuiickoit Pepepaumm.

4.7. Hacroswume Mpasuna He sensitoTcs nybnuyHoin opepTol, onpegensemon ctatbern 407.2 paxpaHckoro
kopekca Pecnybnuku benapycb.

4.8. Hacroswume Mpasuna He sensioTcs nybnuyHoin opepTol, onpepensemon ctatben 453.2 MpaxpaHckoro
kopekca Pecnybnmkin Apmenus.

l/IHc|>opMOL|,|4;|, NPEeACTABNEHHAS B JAHHOM 6p0Lu|ope, OENCTBUTENBHA HO MOMEHT ee ny6nl4|(ou,|4|4. Komnanus
ocTaBnsdeT 3d CO6O|71 I'IpCIBO HO BHeceHue KOppeKTMBOB n M3MeHeHVIljl, B TOM 4Yucne B YCJ'IOBMH I_IpOFpOMMbI J-IeKCYC
«[lomolp Ha popore».
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